
IrcTDELTACOM* Retention Reward Addendum

Master Account #:

CSRYISR Name:

Customer Name:

Contact Name:

Gulf X-Ray Services 1 1 7391 58

Edwin Herasymiuk Carol LeBlanc

This Addendum ("Addendum") to that certain Agreement for Service ("Agreement") is entered into by and between the undersigned
("Customer'') and ITC^DeltaCom Communications, Inc. ("lTC^DeltaCom"), hereinafter, collectively, the "Parties".

W I T N E S S E T H

WHEREAS, ITC^DeltaCom and Customer have entered into that certain Agreement on the date hereof for the provision of certain
telecommunication services to Customer: and.

WHEREAS, Customer wants to upgrade services and/or pricing offered by ITC^DeltaCom.

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein and in the Agreement, ITC^DeltaCom and
Customer agree as fol lows:

1. Addit ional Terms.

a) Term Commitment. In exchange for an upgrade, Customer agrees to a term commitment as indicated below. The Agreement

shal l  automatical ly renew for successive one (1) year terms (each one (1) year term, a "Renewal Term") unless either party

notifies the other of its intention to terminate the Agreement at the end of the Initial Term or Renewal Term, as the case may be,

which such notice (the "Notice") shall be in writing and provided to the other party at least thirty (30) days prior to expiration of the

Init ial  Term or the Renewal Term, as the case may be.
b) Existino Account Aoplication. The term of each account grouped with the master account (listed above) will be coterminous with

the term of the master account.
2. Effective Date. Any upgrade provided under this Addendum shall commence at the time the service order placed under this

Addendum, faxed to 256-264-9915, is complete and shown as entered into the ITC^DeltaCom billing system.
3. Other Terms and Conditions. This Addendum shall control in the event of any conflicting terms or conditions between this Addendum

and the Agreement. All other terms and conditions of the Agreement shall remain in full force and effect, as if fully stated herein.
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